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Introduction  
• Logging on to the mobile platform 
• Username and password fields 

 
Logging on to the mobile platform 
 
A:Go to URL: www.fishbowl.com and click on “Client Login” marked “A” 
 

 
 
 

A 
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B:  – Click on “Mobile Clients from the screen below (marked “B”) 
 
 

 
 
C: A new pop-up window will open up, type in your username and password in the username and passwords fields 
respectively.  You are now logged on to Fishbowl Mobile platform.  
 

 

B 
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Welcome Response Text Message  
• Understanding the screen 
• Editing your Welcome Response Text Message 

 
Understanding the Screen 
A: Keyword and Shortcode – this is the keyword you currently have active, while the number in parenthesis is the 
shortcode that keyword is setup to run on. 
 
B: Campaign Name – this is the name that was assigned to your keyword on setup, this will most likely reflect your store 
name and/or location 
 
C: # of Hits – represents the number of times someone has texted your keyword (A) to the shortcode. This is not reflective 
of the number of people in your mobile database. 
 
D: Options – the pencil icon will direct you to the screen where you will have the option to edit your Welcome Response 
Text 
Message

 

A

B 

C

D 
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Editing your Welcome Response Text Message 
 

1) In the left most grey column, select “Welcome Response Text Message” to see your active keywords 
 
 

2) Under “Options”, next to the keyword you want to edit, click the pencil icon. 
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3) Enter your Text Message Response in the “Phone Response 1” field.  
 

a. Remember to include your optout message, which is required for all Welcome Text Responses: To Unsub: 
Reply “keyword” END. 
 

b. Phone Response 2 is an optional field should your initial response exceed the 160 character maximum, 
and will be sent approximately 30-45 seconds following the first message. 

 
 

c. Have good reason to send two text messages back, as the recipient may be charged up to 15-20¢ per 
message by their carrier. You can use common abbreviations like: 4 = for, & = and, thx = thanks. For 
younger target audiences, you can abbreviate more liberally.  For a list of abbreviations commonly used in 
texting, visit Transl8it.com. 
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Subscribers 
• Understanding the screen 
• Import a subscriber list 
• Export a subscriber list 

 
Understanding the screen 
A: Keyword Name and Shortcode – this is the keyword(s) you currently have active and reflect your various mobile 
databases, while the number in parenthesis is the shortcode that keyword is setup to run on. 
 
B: RBID – Remote Broadcast ID, this can be setup on request by contacting your Account Executive. The RBID enables 
one to create and send a mobile message to a keywords list via a mobile device. 
 
C: Active Subscribers – represents the number of valid and opted in mobile list members 
 
D: Inactive Subscriber – represents the number of mobile list members that have opted out of your mobile program 
 
E: MT – stands for mobile terminated and means that any new subscribers to this keyword will receive a text confirmation 
response back. 

 

A B C D 

E 
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A
B

C D

E

F 

Send a Message 
• Understanding the Screen 
• How to create and send 
• How to copy and resend a previously created message 

 
Understanding the Screen 
A: Title of the Broadcast (this will be displayed in the subject of the email if it goes to email recipients 

B: Send Time – Either immediately or at a 
scheduled time. If scheduled, select 
desired date & time of send. 

C: List of all keywords/lists you have 
access to. 

D: Keywords in this box represent the 
lists/keywords that will receive your 
message. 

E: Content for outgoing message 

F: Option for open response (explained 
below 
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How to Create and Send a Message 

1) In the leftmost gray column, select “To Group” under the Send a Message 
header to send a broadcast out to a specific subscriber list 

2) Enter the title of your mobile message; this is for your own reference as the 
customer will not see the title. 

3) Select when to send the message.  
a. Immediately will send to your list of subscribers within seconds. 
b. Or schedule the message to be sent at a later date/time. Please keep 

in mind the time is set to EST! 
4) Choose the keyword(s)/lists that the message will be sent to by highlighting 

the keyword in the right hand column and hitting the >> arrow to move to the list 
to the left hand column.  

a. If selecting multiple keywords/lists a total of recipients will appear below 
the left hand column. 

b. If scheduling your message in advance the total number of recipients 
will be the subscribers at the time of broadcast not at the time the 
message was created. 

5) Enter the content of the message in the “Outgoing Message” field. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Adding an Open Response – this would be used if you are asking 
your list members to reply to your text message with some type of 
response, i.e. email address, who they think will win the upcoming 
game, favorite menu item, etc… 
 
The mobile platform will leave the lines of communication open for 12 hrs and will sync the list member’s 
response to their mobile number in your database to be viewed in the incoming reports. You have the option 
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to be notified, via text message or email, whenever a list member sends their response. To add yourself, 
select the method you would like to be notified, either Text or Email and then hit “ADD”. If you do not wish to 
be notified, do nothing. 
 
How to copy and resend a previously created message 

1) In the leftmost gray column, under the “Reporting” header select the “Outgoing” link. 
2) Click on the magnifying glass, under options, next to the broadcast you want to copy and resend. 
3) Fields will be grayed out and uneditable, until you select “Edit & Resend” at the bottom of the 

screen. 
4) Name, Schedule and adjust lists and content as previously discussed in the create a message 

section. 
 

 
 
Reporting 

• Incoming Reports 
• Outgoing Reports 

 
Incoming reports 

1) In the leftmost gray column, under the “Reporting” header select the “Incoming” link. 
 

2) Select the reporting period ending date/time. This defaults to today’s date and 11:59:59 
PM 
 

3) Select the keyword you want to review a report for or leave the default All Keywords. 
 

4) You can elect to hide area codes if you want to avoid bias when awarding prizes. 
 

5) You can elect to exclude Admin #’s from appearing in the report which will remove the 
mobile numbers of any of the test numbers of the mobile platforms staff & users on your 
account. 
 

6) You can limit entries per number so that a number will not appear twice, this is handy for 
awarding prizes to ensure each person has the same opportunity to win. 
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7) Determine the format in which you would like to view your report. Reports are viewable in HTML 

and XML as well as downloadable in .XLS and .CSV formats. 
 

8) Click on View/Download Report 
 
Note: No responses are shown when you first access the report. You must click View/Download 
Report. 

 

 

 

 

 

 

 

 

 

Viewing the Incoming Report 

A: Date and time shown are 
reported by the mobile user’s 
carrier and adjusted for your time 
zone. 

B: The mobile phone number 
that texted in to join your mobile 
listBy clicking on the mobile 
number you can send an 
individual message to that one 
list member. This is a great 
option for notifying 
weekly/monthly winners through the mobile platform. 

C: Mobile users can freely type more text following a keyword & space. Such text appears in Comments & is 
great for getting contact info. 



   

12 
 

44 canal center plaza, suite 500  •  alexandria, va 22314  •  800.836.2818  •  fishbowl.com 
 

 

 

Mobile Marketing Manual 

D: You can tag records if tagging is enabled on your account 

Outgoing Reports 
 
In the leftmost gray column, under the “Reporting” header select the “Outgoing” link. 

1) This will then display all outbound messages sent from your account to your 
keywords/lists.  

 
Viewing the Outgoing Report 
 
A: Date and Time the message was sent 
 
B: The title of the message 
 
C: If the action was a mobile broadcast, this defines the keyword that it was sent to 
 
D: The number of recipients that received the message either via SMS or Email 
 
E:  Options – allow you to view the messages sent to the recipients as well as edit and resend 
messages. If a message exceeded 160 characters and was not sent out, it would be reported 
here. 

 
F: Archive – Allows you to remove the message from your outgoing broadcast list to simplify 
your view, it does not delete the message. Simply check the box next to the specific message 
you want to archive and then click “Go” at the top of the screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A 
B 

C 

D E 

F 


